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You’ve found the proper spot to begin your career in
Robotic Process Automation. Everyone is aware of the
rapid expansion of automation and the use of robots in
all industries. The job market is very robust for those
with RPA expertise. Positions available include Head of
automation, RPA lead, RPA analyst, automation
consultant, and automation analyst. 

We’ve compiled a list of the most common Robotic
Process Automation Interview Questions and Answers
based on input received from actual RPA professionals
to help you ace your next round of job interviews. With
the aid of these RPA questions and answers, you should
be able to succeed in the interview and get the job you
want. 
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becoming an expert in IT?
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Contact SLA for the top RPA Training in Chennai if you
want to advance your career with the help of a skilled
RPA specialist. This class is designed to get you to the
next level in that field.

In order to help you get ready for your RPA interview,
we’ve put together a list of the most frequently asked
RPA interview questions and answers for RPA
developers. Let’s check them out.

1. What is a Robotic Automation Process?

In robotic process automation (RPA), robots perform
tasks typically performed by humans without any human
interaction in the underlying business process by
modeling and simulating such processes. When
compared to the cost of hiring and training a human
worker, an RPA software robot is much more cost-
effective.

Robotics: the recreation of human behavior by
machines.

Process: It is a methodical, step-by-step process that
results in an efficient activity, such as the process of
constructing a house.

Automation: The term “automation” refers to a
procedure that is carried out entirely by machines, with
no participation from humans whatsoever.

Robotic process automation (RPA) is the automation of
routine, high-volume processes that were once
performed by humans by means of software equipped
with AI and ML capabilities. Among these
responsibilities are:

Responding to concerns
Doing the Math
Keeping tabs on things
Making a purchase
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Conducting business

2. What are the features of RPA?

The following are some of RPA’s defining features:

User-friendly: Robotic Process Automation
Softwares are typically very simple to use and
understand for their intended audiences. Users
don’t need any prior experience or training to work
with RPA.
Devoid of Disruption: RPA’s process transformation
is easy to understand and implement. 
It is not necessary to code: Workers utilizing RPA
need not be proficient in coding. They need just be
familiar with how the RPA operates.
Better productivity in less time: They are incapable
of making human errors. Once you give them all the
necessary information and guidelines, they will
carry it out without making any mistakes.
Pretty simple: Minimal coding effort is required to
automate activities, however, this is no longer
necessary. The process entails no more than a
simple drag-and-drop into the program.

3. Why do you think more and more businesses
are deciding to implement RPA?

Today, RPA has been adopted by the vast majority of
businesses due to the following motivating factors:

RPA is reliable because it consistently produces
accurate outcomes.
Even mundane actions like copying and pasting can
be automated with its help.
RPA robots make it simple to complete tasks
accurately even while human workers are absent
from the office.
A company simply needs to make a one-time
investment in RPA to reap the long-term benefits.
There won’t be a need for companies to take any

Differences between SQL and
PLSQL Introduction SQL is
the language that is
predominantly used for…
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further steps to ensure quality.
Because there is less need for human intervention,
conflicts can be avoided and work can be
completed quickly.

Explore our RPA Interview Questions and Answers to
ensure success in your job interview.

4. Tell me about the benefits and drawbacks of
RPA in your opinion.

The benefits of RPA include:

Error reduction
Increased Efficiency
Increased Happiness at Work
Reduced churn

Here are some of RPA’s drawbacks:

Complexity while implementation has increased
Redundancy
Unemployment poses a serious risk.

5. Name some RPA tools

Pros can use popular RPA technologies to configure
tasks and construct bots to automate them. Among
these are Redwood, UiPath, Blue Prism, Automation
Anywhere and many more

6. Describe the process of RPA.

There are essentially four phases to robotic process
automation: 

The first step in implementing robotic process
automation (RPA) is planning, which entails
describing the processes to be automated, finding
test items, and settling on an implementation
strategy. 
During this phase, you’ll be responsible for
designing and building the automation workflows in
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accordance with the established strategy.
Deployment of bots is a common part of the
deployment and testing phase. During the
deployment, we will address any issues that arise.
Bug and error testing of these robots is essential
for their proper operation.
Maintenance and support Constant support
improves the speed with which mistakes can be
found and fixed.  

7. How does RPA differ from conventional forms
of automation?

APIs and other tools are used in conventional
automation to facilitate the interoperability of various
computer programs. A solid familiarity with the target
system is essential for the developer. 

Robotic process automation, on the other hand, is
designed to simulate the user interface (UI). As long as
the bot is able to replicate the process, the developer
can focus on other aspects of the project.

Every RPA developer needs to be aware of these RPA
Interview Questions and Answers for freshers to
perform explicitly in his/her interview.

8. Which three varieties of RPA exist?

RPA that is unattended and autonomous

Perfect for minimizing effort by performing tasks in the
background, such as data processing. They can function
perfectly well without our help. You can deploy these
bots by: 

Specific time spans
Bot-initiated
Inputted data 

RPA that is attended
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The user’s actions are what set off these bots, which are
resident on the user’s PC. You can launch them:

When installed on a worker’s device
In an automated fashion based on a set of
parameters
Leveraging a Robotic Process Automation Client

Hybrid RPA

Both unattended and human-monitored robots work
together here. In the business world, these bots perform
front- and back-office duties. 

9. What do front- and back-office bots
contribute?

Bots that require human intervention to install are called
“front office bots.” These bots operate on a desktop
environment similar to that of the user. They require
manual activation on local machines and will not
execute in a networked environment. 

Back office bots These bots are able to run on closed
machines when orchestrated by the conductor. It’s
possible the user isn’t doing anything at all. Servers also
have the option of remotely activating these bots. 

10. What are the phases of an RPA’s life cycle?

There are four stages in the RPA life cycle.

The first step in creating an RPA is doing an
analysis of the business processes to be
automated. 
The development team tries to meet the needs of
the automated jobs while the bot is being built.
The development team conducts quality assurance
testing throughout this stage.
The team is in charge of both aspects of the bot’s
deployment and maintenance.



SLA has crafted these RPA Interview Questions and
Answers with expert’s input and keeping in mind the real-
time interview scenario.

11. How can You build an RPA robot?

The following procedures must be carried out in order to
build an RPA bot:

Describe a task.
Carry out the procedures for the bot
implementation.
Put the robot through its paces.
Send the robot to run the automation processes so
it can.

12. Citrix automation

Citrix automation refers to any automation solution
developed for use in virtual desktop environments.
Because of security concerns, it plays an essential role
in businesses big and small, including business process
outsourcing (BPO) and contact centers.

13. UiPath studio: what is it?

Building automated bots is a breeze with the help of this
platform. It has a large library of premade templates for
various activities and drop-in widgets. UiPath’s
development team includes: 

Graphical User Interface (GUI) Dashboard: Provides
a visual dashboard with features like “Send email,”
“Display message,” and more.
Different Recorder Types:  UiPath Studio’s many
available recorders allow you to capture user
interactions across numerous devices.
Logging and exception handling: Includes a number
of useful debugging and handling features like
Debug, Open Logs, Slow Step, etc.
Reusable components: The user can generate
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reusable components and disseminate them as
libraries 

Master the most important RPA Interview Questions and
Answers for freshers and experienced to impress your
interviewer with the right answer.

14. UiPath bots: what are they?

UiPath robots carry out the automated process that you
program using the UiPath studio. Two distinct classes of
robots exist: 

Attended robots are robots that are accompanied
by a human operator. These robots work with
humans to improve the efficiency of customer care
and help desks, and they are deployed in situations
where human participation is essential.
Unattended robots are able to complete a variety of
administrative activities with minimal oversight and
maximum efficiency. 

15. How does the UiPath Orchestrator work?

It’s a control panel for managing all of your UiPath
robots from a single location, so you can simply scale up
your robot deployment, security, and administration.

Get Trained by RPA Experts in RPA Training in Chennai at
SLA!

Making the bot is the first step. When the project is
complete, it is documented as a method that can be
used in the future. Following the development of a
procedure, it is given to a designated robot to carry it in a
particular setting. The sum of these responsibilities
forms a job.

16. Can you explain how exception handling
works in UiPath?

UiPath’s error-handling options include the use of an
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exception-handling mechanism. There are four possible
responses to the error:

With the “Rethrow” operation, the robot re-raises an
exception that was previously caught. There is no
required informational message for this exercise.
With the “Workflow Terminate” mechanism, you can
tell the robot to stop doing things. When there is no
information to process, this task is often
performed. In some cases, the error log file will not
be created until you give the bot the exception
message. When a developer or company needs
more information about a run, they can simply refer
to this.
When a bot is unable to do the requested task, it
can “throw” an error with a custom error message
to assist us figure out what went wrong.
“Try Catch” consists of three components. As the
code in the Try block runs, any errors are routed to
the “Catch” block for resolution. The “Finally” block
will always be executed after the Try block,
regardless of the outcome of the previous
condition. 

Preparing for interviews is really hectic and it adds
stress. No more worries. Yes, with SLA’s well-researched
RPA interview Questions and Answers you can easily
ace your job interview and land your position for an
alluring pay.

17. How do breakpoints work in UiPath?

During debugging, breakpoints are used to interrupt the
process at a specific moment that may cause execution
problems. 

A breakpoint can be set and adjusted for any operation
in the following ways:

Select Toggle Breakpoint from the context menu

https://www.slajobs.com/robotic-process-automation-training-in-chennai/


when you right-click an action.
Select the action and use the Debug tab’s
Breakpoints button.
You can set a breakpoint by selecting the required
action and then pressing F9.

18. Define macro-recorder?

You can create automation scripts by recording mouse
and keyboard actions using a macro-recorder. The
events are structured according to the order of the on-
screen choreography. Your workflow now stores this
order, allowing you to replay the captured operations in
any order you like.

19. Can you explain the various tasks that UiPath
completes?

Core activities: For all of the automation
procedures
Web activities: To perform SOAP and HTTP
requests to any web APIs
Cognitive activities: For the translation of  any
language 
Terminal activities: For getting data from the
terminal
Testing activities: The package facilitates you to
test the systems at ease
Word activities: For executing automation in MS
Word
Excel activities: Allows for the automation of MS
Excel tasks
PDF activities: To perform data extraction from PDF
files
Credential activities: For activating the addition and
removal of credentials
Salesforce activities: Offers to automate salesforce
activities
Python activities: To call upon Python scripts and
methods



Database activities: For performing queries,
transactions, etc.
Intelligent OCR activities: For executing digitization
and scraping
FTP activities: To execute functions in the FTP
server
Mail activities: For using IMAP, POP3, SMTP,
Outlook, etc. 24 for the intended purpose of the file
transfer. 

Attempt every RPA interview question with confidence
with our comprehensive RPA interview questions for
experienced and freshers.

20. What exactly does Automation Anywhere’s
control room do?

Automation Anywhere is managed via a web-based
control room. Everything involving:

Administering users 
Manipulation of the source: The command center
oversees the bots’ software.
Dashboard: It provides comprehensive data on how
well Automation Anywhere bots are performing.
Management of Licenses: makes certain that the
Control Room is set up with the bought Automation
Anywhere licenses

21. License types in Automation Anywhere

Automation Anywhere supports two distinct License
types:

The Dev License gives you the ability to build,
modify, and run a bot.
Run License permits the user to run the bot; they
are not permitted to make any modifications. 

22. What does “bot runner” mean?

The bot runner is the computer on which the bot is
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executed; in theory, numerous bots might be operating
simultaneously. To put the bots to work, all you need is
the Run License. Execution results (logs/pass/fail) are
reported back to the control room by the robots.

23. What are task bots, meta bots, and IQ bots,
and what do they do?

Automation of rule-based, repetitive tasks is the
focus of “task bots,” which can be used across a
variety of industries.
These robots, known as “Meta Bots,” are the
foundation of every automation system. They are
built such that only minor adjustments to the bot
are required whenever a program is updated or
changed. 
IQ Bots are cutting-edge machinery. The ability to
self-learn and apply that knowledge to one’s work is
present. IQ Bots provide automation utilizing
cutting-edge AI and ML.

24. Is the automation of robotics equivalent to
screen scraping or macros?

Applications are used to grab the screen in the process
known as “screen scraping.” The next step in processing
the data is determined by the information that was
collected. 

Robotic process automation is significantly more
capable and resilient than traditional process
automation, and it can integrate with web applications,
Java apps, or Windows applications. When it comes to
mainframe automation, RPA does make use of screen
scraping, but this is only a small part of what RPA is and
in no way defines it.

Land your job of dreams by simply mastering our all-
inclusive RPA Interview Questions and Answers
prepared by our subject matter specialists inline with the
industry  trend.
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25. What are RPA’s benefits, exactly?

One of the major benefits of robotic process
automation is the rapid savings it may provide.
Software robots are less expensive than a full-time
human, therefore by automating operations, a
company can save up to 30 percent of its total
costs.
Optimizes business operations by decreasing the
likelihood of human error and inefficiency
associated with routine tasks that are outsourced
to other firms. With RPA, the work may be done
more efficiently and safely within an organization,
eliminating the need to outsource. 
Automation with RPA technologies can improve
both quality and accuracy in processes where
human error is prevalent. These robots are
trustworthy, constant, and capable of working
nonstop.
As business needs to grow or shrink, firms may
quickly expand or contract their RPA-powered
processes with the help of RPA. 
Automation of routine processes, such as report
generation, can greatly lessen the burden on
workers, allowing them to direct their attention
elsewhere.
Customer satisfaction goes up as a result of the
higher quality material provided and the decreased
operational risk.
Robotic process automation helps firms improve
their bottom line since it frees up human workers to
perform higher-value tasks.

26. How RPA technologies handled “Debugging”
of RPA bots

Ability to “Debug” potential error-causing RPA
actions before they are implemented.
Ability to specify, at runtime, where changes must



be made to activities (known as “Breakpoints”).
Users can view activity logs and modify their
properties and variables in the Debugger window.

27. Does RPA software have the capability to
handle unstructured data like pdfs, scanned
photos, web pages, etc.?

Information in PDF, Word, Text files, or Images can
be extracted and stored in any file type (Excel,
Word, Text, etc.) using the OCR automation features
incorporated into the RPA tool.
Provides the capability to read information from a
graphic or UI component on a website.
The RPA tool may convert unstructured data to a
structured representation by integrating with
external OCR engines like Google, Abbyy, AWS, and
Microsoft.

28. Explain how RPA was used to automate
Excel.

Automation in Excel facilitates data entry, reading,
manipulation, extraction, and analysis in Microsoft Excel.

Procedures in Excel like “Read Cell,” “Set Cell,” “Go to
Cell,”  “Run Macro,” “Get Cell,” “Delete Cell,” and so on. 

The significance of employing RPA is increasing every
day and hence the job prospects for RPA developers.
Grab your opportunity by facing the interview fearlessly
with our RPA Interview Questions and Answers for
freshers. 

29. List the RPA-implemented Word Automation

Word Automation facilitates data entry, document
reading, and extraction from Word files.

It may automatically convert a Word document into PDF,
remove or replace specific text, or insert content
downloaded from a website.
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30. Name the Email Automation that uses RPA.

Read Email – Examine user emails for names, IDs,
and any attachments that have been sent in.
Send Email – Create and send emails (including
reports to managers and process exception alerts).
Sending emails by using the Microsoft Outlook
application or an email service provider (ESP) like
Gmail or Yahoo.

31. Describe Robotic Process Automation in a
Database.

Establish a link to a data source by entering the
connection details.
Run a database query and return the results as a
data set.

32. Various desktop automation processes.

Any task that can be performed in a text editor,
raster graphics editor, or software calculator can be
automated with the help of Desktop Automation.
Allows users to use a combination of keystrokes
and mouse clicks to access, enter, and read any
data from any program.

33. Describe some RPA-powered web
automation.

Automated processes that scan the web for certain
items and carry them out are known as “web
automation.”

Allows for the mechanization of web-based tasks like
data entry, screen scraping, extracting web data for the
sake of data consolidation, and accessing and reading
said data.

Learn the best RPA training in Chennai from SLA and get
ready to join the workforce by gaining insights about
RPA through RPA Interview  Questions and Answers.
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34. Is it safe to use the robotic automation
process?

The RPA incorporates the same architecture across its
many layers. The crucial part of the process takes place
with the vendors, whereas the runtime function is
unrelated to the file-editing procedure. Users are not
required to act in lockstep, although they may be limited
in some ways. This usually entails doing everything from
starting the processes to editing and designing them. 

We ensure that every log we produce has the capacity to
deliver substantial data across a broad range. The
Robotic Automation approach is superior to the manual
approach in terms of safety and overall command.

35. When should automation testing be avoided
in an agile framework?

When there is a high rate of change in the requirements,
or if the amount of documentation needed is too great,
manual testing might be performed instead of
automated testing. This is because things can go wrong
when automation is contemplated at that time.

36. To what extent does a chatbot diverge from
RPA?

In contrast to chatbots, which are designed to simulate
human conversation with a user, robotic process
automation (RPA) bots are used to automate the steps
involved in carrying out a certain task or activity within a
specific business function. 

Chatbots can be used to collect data for the RPA bot, but
they can’t replace the functionality of the actual RPA
software.

Learn to answer how RPA is different from other kinds of
automation by preparing for your job interview with our
exclusive  Interview Questions For RPA
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37. What exactly is RPA’s “Process Studio”?

The Process Studio is a graphical user interface for
designing and implementing business workflow
automation. In order to sequence and verify the business
flow, it makes use of control loops, variables, and
business logic. The logic of the software robot is
basically implemented by this.

38. What characteristics do an ideal automation
tool need to have?

Should be compatible with a wide range of test
conditions
Allow for multiple architectures
Test databases utilizing image testing methods
Detecting bugs and naming objects. 

39. When utilizing RPA, how do we run test cases
and scripts?

The Robotic Automation Process includes an approach
known as “automation testing,” which is used to execute
test cases and scripts. This testing makes use of
automation techniques to reduce the overall amount of
test cases needed to manually perform RPA.

40. Where does RPA go from here?

With RPA and AI joining forces to build a consortium of
Intelligent Automation solutions, the RPA roadmap looks
bright for the future. These products will meet the
diverse intelligent automation requirements of
customers, enhancing the customer experience and
increasing productivity. 

The RPA digital workforce completes routine, repetitive
activities faster and more accurately than humans can.
Organizations can gain a significant customer-centric
edge and new avenues for innovation when RPA is firmly
linked with a fully-featured digital process automation



platform.

Robotic process automation, machine learning, artificial
intelligence, and cognitive automation all work together
to help automate a wide variety of processes. By
incorporating artificial intelligence (AI) features like
Machine Learning, Visual Recognition, Text Recognition,
and Natural Language processing into RPA tools,
software bots will be able to learn in real time and
assume more valuable jobs.

Want to find a way to get more done in less time? Take
advantage of our best RPA training in Chennai! You can
learn everything you need to know about RPA software
and task automation through our course and start
working smarter and earn greater. Also, our updated RPA
Interview Questions and Answers guide helps you to
obtain your job with ease.

Meta Description:   A List of the most important RPA
Interview Questions is prepared by RPA pros to help you
ace your RPA job interview and land your dream job. 
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